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1. Release Overview 
This release of Prologic Head Office CIMS Version is focused on fixing issues reported by customers in 
previous releases as well as internally reported issues. In order to provide the highest quality in our 
releases, each release is tested to the best of our ability. 
 

Release Version  Prologic Head Office CIMS 9.5.14 

Release Date  April 10, 2020 

Release Type  Generally Available 

Deliverables 
● Product Release Software 

● Release Notes Documentation 

2. Summary of Issues Fixed 

2.1 Issues Fixed in v9.5.14 

Following defects are addressed in the release: 

● DI0C - Estimation should take into account value of No. of Despatches parameter when ‘One For 
One’ flag is enabled. (PROLOGICCID-13472) 

● DI0C - When No. of Despatches set to 999 there should be no limit to the number of created 
despatches. (PROLOGICCID-13470) 

● RO0R - Field background not refreshed properly during navigation. (PROLOGICCID-13440) 

● PD0A - Variations tab allows detailed data entry without a parent record. (PROLOGICCID-13854) 

3. CIMS system Requirements 
Required software is noted below, with an emphasis on the following terms: 

● Certified​ - this release was tested specifically against this configuration. 
● Supported​ - this release was not tested against this specific configuration, though it remains 

supported as differences between it and the certified software are minimal or not applicable to 
application. 

  Certified  Supported 
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Operating System, 
Workstation  Windows 10  Windows 8, Windows 7 

Operating System, Server  Oracle Linux 5.11  Oracle Linux 5.5+ 

Client platform  Java 1.8.0_77+  Java 1.7 

Browser  Chrome 60+  Internet Explorer 11, Mozilla Firefox 
52+, Microsoft Edge 40+ 

Database  Oracle Database 12c Enterprise 
Edition   

 

4. How to Install or Upgrade to this Release 
This release for Prologic Head Office CIMS can be obtained by contacting your Account Manager or PM 
to discuss pre-requisites and schedule an installation. 
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